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CERTIFICATE

O0Z VAGON DEMIRYOLLARI
YEDEK PARCA SANAYI TICARET
LiIMITED SIRKETI

SAKARYA MAH. MEDRESE SK. NO: 8/1 SELCUKLU/KONYA/TURKIYE

I1SO 10002:2018

Kapsam/Scope

DEMIRYOLLARI YEDEK PARCA URETIMI, SATIS VE PAZARLAMA HIZMETLERI

RAILWAYS SPARE PARTS PRODUCTION, SALES AND MARKETING SERVICES
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Bu sertifika ile yukarida adi gegen kurulusun Misteri Memnuniyeti Yonctim Sistemi gerekliliklerini kargiladidt tasdik olunur.

This is to certify that the above mentioned Company meets the requirement of Customer Satisfaction Management System.

Belge NO / Certification Number : MTS-25817
{1k Kayit Tarihi / Date of Initial Reg. 1 7.07.2022
Basim Tarihi / Date of Cerlificate :7.07.2022
Gegerlilik Tarihi / Date of Expiry :6.07.2023

Bu sertifika kurulusun belgelendinne sartlarina uymasi ve yilda en az | kez yapilacak olan gozetim denetimlerinin
baganli gegmesi halinde ilg yillik sertifikasyon periyodu bitis tarilune kadar gegerlidir
This cenrtificate is valid until the end of the three-year certification period if the organization complies with the certificavon
requirements and the surveillance audits 1o be carried out at least once a year are completed successfully

Operasyon Madart / Operation Manager
w Wisigmacen.com . Bahgekapi Mahallesi Sanayi Bulvari
SI l I la Cer - $agmaz Business Plaza Apt. N0:18/25
) . Etimesgut/Ankara
ULUSLARARASI BELGELENDIRME ' Tel: +90 312 385 08 85
EGITIM VE TEST HIZMETLERI LTD.STI. ; belgelendirme@sigmacert.com.tr



